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The Project
PPL partnered with Gloucester City Council to deliver a 
transformative redesign and upgrade of their corporate website -a 
critical resource for the community, housing thousands of pages of 
content serving diverse audiences, including residents, businesses, 
and visitors.



The project focused on improving the website’s usability, 
accessibility, and overall functionality to better serve the 
community.  PPL’s  collaborated closely with the 
council to ensure the templates met the needs of users. To reinforce 
the commitment to inclusivity, PPL’s in-house  
rigorously evaluated the site, providing assurance that it adhered 
to the latest accessibility standards and guidelines.
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What are the most valuable elements of 
the PPL Digital Platform?

The Platform
Gloucester City Council’s website is built on PPL’s 

providing the council with access to 
PPL’s pre-designed and accessibility tested suite of page 
templates, a custom header and footer, advanced site 
search, event booking and many more features.



Additional development work included customisations to the 
standard ‘Feedback’ module, ensuring the tool worked 
exactly as the council needed.

Standard 
Digital Platform Package, 



What is your experience of working 
with PPL?
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Visit: www.gloucester.gov.uk

The Results


