PPL’'s Social Care Portal

A Case Study
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Welcome to

Live Well York

An Information and Advice community website for all adults: find out
more. Visit Raise York for information for children, families and young
peaple.
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The website

Live Well York is a viborant community website designed to provide
information and advice for all adults in York.

The site showcases several of PPL’s innovative features including
flexible content pages for the creation of dynamic and engaging
information tailored to the community, a directory module featuring

directories for local events, hubs, clubs, and a wide range of products and
services and a latest news module keeping residents informed about
what’'s happening in their area.

Live Well York is more than just a website—it’s a vital hub for empowering
residents with the tools and information they need to live well.

What is the purpose of your website and
its benefits for your local community?

“The primary purpose of the website is to deliver against the Care Act
2014, in providing good quality information and advice for all residents of
York. In addition, it's strategically well placed from a social care
perspective to help reduce, prevent or delay the need for care and
support.

The partnership approach of Live Well York helps to support the
integration between Health and Social Care, providing a platform to
deliver against a wide range of strategic priorities.

Having the information public-facing enables residents to self-navigate
to find their own solutions or family/friends/professionals to provide the
information for them.”

Carl Wain
Information and Social Action Manager




The Platform

Live Well York is powered by PPL’'s Social Care Platform, purpose-built
for Local Authorities’ Information, Advice, and Guidance websites.

Since 2008, we've continually refined and enhanced the
platform, delivering cutting-edge tools designed to empower

Local Authorities in providing top-tier support and resources for
their citizens.




The service

City of York Council is a valued PPL Gold Service Level customer.

This premium service offers a fully managed solution, including regular
content updates handled by PPL’s support team to ease demands on
York's resources, bespoke reporting, and a site design refresh every
two years, ensuring their website stays modern, functional, and

engaging.

What is your experience of working with PPL?

“It has been a very positive experience with there being a “can do”
approach. The ticketing system has been very effective in managing
communication and | have been particularly impressed by the Gold
Support Level offer.

The Care Act calls for good quality information and over the last 6
years we’'ve achieved an 81% score from users of Live Well York,
proving the quality of the solution.”

Carl Wain
Information and Social Action Manager
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1. Advocacy

Advocacy can support you to have a strong voice when you need to make an
important decision or are facing issues you need help with.
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Visit: www.livewellyork.co.uk




